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Purpose

This policy outlines the guidelines and ethical considerations for integrating artificial
intelligence (Al) into the mediation process. The objective is to enhance the mediation
experience while ensuring confidentiality, privacy, and the integrity of all participants
involved.

Scope

This policy applies to all mediators, participants in mediation, and any professionals (or
non-professional support people) involved in the family mediation process utilizing Al
technologies.

Policy Statements
1. Al Usage in Mediation

- Al may be used to facilitate communication, provide insights, and assist mediators,
participants and professionals in analysing data relevant to the mediation process.
- Al tools should be employed only in a manner that complements human mediation,
ensuring that the primary role of the mediator remains central to the process.
- The application of Al must adhere to ethical standards and promote fairness,
impartiality, and respect for all parties involved.



- Client data may not be shared with any Al tool by the mediator, any personnel, or
participants in mediation unless this has been agreed in writing between all participants
in mediation.

2. Confidentiality and Privacy

a. No participant, professional or mediator in a mediation process will audio or video
record a mediation meeting in line with the terms laid out in the Agreement to
Mediate.

b. Where Al is used as part of a mediation meeting its use must be made clear and

agreed by all those attending the meeting in advance. All mediation sessions
utilising Al will prioritise confidentiality. Information shared during mediation will
be treated as strictly confidential and will not be disclosed to unauthorised
parties. The use of any such Al tools will be made clear and expressly agreed
between mediators, participants (and any professionals attending the mediation
meeting) at least 7 days prior to any mediation meeting taking place.

(of Al systems used in mediation must comply with relevant data protection
regulations (e.g. GDPR) to safeguard personal information.

d. No participant, mediator or professional will use any Al tool in a mediation
meeting or in gathering information that is shared as part of the mediation
process, without making its use explicitly clear to all mediators, and participants
(and any professionals or support people attending the mediation meeting) in
writing in advance. This should be done via email at least 7 days priorto a
mediation meeting. Anyone wishing to use such tools should email
admin@Llkwfamilymediation.co.uk

4. Transparency

a. Participants, mediators and professionals (or support people attending
mediation) will be informed about the use of Al in the mediation process in writing
at least 7 days prior to a mediation meeting or prior to its use. This information
should include its purpose, functionality and which particular Al tool is being
used. Such information should include whether personal data will be shared with
the Al tool and consent must be sought for this. Anyone using Al tools should be
clear on how any data might be shared and stored by the Al tool.



Mediators, participants and professionals or third parties attending the mediation
process to provide support, must disclose any Al tools being used and their
implications for the mediation process prior to their use.

5. Training and Competence

Mediators using Al tools must receive appropriate training to ensure they

understand how to effectively integrate Al into mediation while upholding ethical
standards.

. Continuous education on advancements in Al technology and ethical

implications will be encouraged.

6. Monitoring and Review

a. This policy will be reviewed annually to adapt to technological advancements,

regulatory changes, and feedback from mediation participants.

b. Any breaches of this policy must be reported immediately in writing to Louisa

Whitney via admin@lkwfamilymediation.co.uk

7. Enforcement

a.

Failure to comply with this policy may result in termination of mediation services
and in the event of a mediator breach a referral to the Family Mediation Council,
depending on the severity of the violation. A referral to the Information
Commissioner’s Office will be made if necessary.

Conclusion

The use of Al in mediation should enhance the process while maintaining the
highest standards of confidentiality, privacy, and ethical conduct. This policy
serves as a framework to guide the responsible integration of Al technologies into
mediation practices.
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